
Claims Assistance

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative purposes only. It is not intended to constitute a binding contract. 
Please remember that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states and may be 
subject to change without notice. “CNA” is a registered trademark of CNA Financial Corporation. Certain CNA Financial Corporation subsidiaries use the “CNA” trademark in connection with insurance underwriting and claims 
activities. Copyright © 2022 CNA. All rights reserved. 

Aon Insurance Services is the brand name for the brokerage and program administration operations of Affinity Insurance Services, Inc. (TX 13695), (AR 100106022); in CA and MN, AIS Affinity Insurance Agency, Inc. (CA 0795465); in 
OK, AIS Affinity Insurance Services Inc.; in CA, Aon Affinity Insurance Services, Inc. (CA 0G94493), Aon Direct Insurance Administrator and Berkely Insurance Agency; and in NY, AIS Affinity Insurance Agency.                     F-14434-0822
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Claims assistance is one of the greatest strengths of the 
AICPA Professional Liability Insurance Program. Over the past 
decade, CNA, the Program underwriter, has handled over 
19,000 claims and potential claims against accountants.

Follow these steps below to GET STARTED

Gather Information
If you are made aware of a claim against you, please 
collect and save any information related to the claim, 
as it may be useful in our claims process.

Download Claims Report
Download the Claim Report Form here or from the 
icon to the left.

Complete & Submit Report
Fill out the form as completely as possible and send it 
to us via email at aplnewloss@cna.com. 

Alternatively, you may mail to the following address:

Director of Accountants
Professional Liability Claims
CNA Insurance Companies
151 N. Franklin Street, Chicago, IL 60606

Have Questions?
Not sure if a matter should be reported? 

The CNA Accountants Assistance Line offers an 
experienced professionals to help you understand your risks.

1.800.CNA.8060 (1.800.262.8060)

https://www.cpai.com/getmedia/4d197649-2d1a-4a55-b3d8-5ad5c15b39d1/CNA_PRO_claim_report.pdf?refID=renew
https://www.cpai.com/getmedia/4d197649-2d1a-4a55-b3d8-5ad5c15b39d1/Accountants-Professional-Liability-Claim-Report.pdf

