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1. Health insurance

2. Life, disability and long term care 

insurance

3. Property, casualty and business 

interruption insurance

4. Workers compensation insurance

5. Management liability insurance

6. Cyber insurance

7. Professional liability insurance

What we’ll cover –

minute Video10
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July 1st: Health & Safety Screenings in Your Reopened Office

June 24th: Creating a Plan to Reopen Your Office

June 17th:  Human Resources Basics

June 10th: Legal and Compliance Basics

Other Webinars in the Series

cpai.com/safety

More COVID-19 Related Webinars 
and Resources 

cpai.com/covid19
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Disclaimer

This document has been provided as an informational resource for Aon clients and business partners. It is 

intended to provide general guidance on potential exposures and is not intended to provide medical or legal advice 

or address medical or legal concerns or specific risk circumstances. Due to the dynamic nature of infectious 

diseases, Aon cannot be held liable for the guidance provided. We strongly encourage visitors to seek additional 

legal, safety, medical and epidemiologic information from credible sources such as legal counsel, the Centers for 

Disease Control and Prevention and World Health Organization. As regards insurance coverage questions, 

whether coverage applies, or a policy will respond, to any risk or circumstance is subject to the specific terms and 

conditions of the policies and contracts at issue and underwriter determination.

While care has been taken in the production of this document and the information contained within it has been 

obtained from sources that Aon believes to be reliable, Aon does not warrant, represent or guarantee the 

accuracy, adequacy, completeness or fitness for any purpose of the report or any part of it and can accept no 

liability for any loss incurred in any way by any person who may rely on it. Any recipient shall be responsible for 

the use to which it puts this document. This document has been compiled using information available to us up to 

its date of publication.

All descriptions, summaries or highlights of coverage are for general informational purposes only and do not 

amend, alter or modify the actual terms or conditions of any insurance policy. Coverage is governed only by the 

terms and conditions of the relevant policy.
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1. Health insurance

2. Life, disability and long term care insurance

3. Property, casualty and business interruption 

insurance

4. Workers compensation insurance

5. Management liability insurance

6. Cyber insurance

7. Professional liability insurance

Insurance Coverage Considerations
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▪ Review coverage

– Employee wellness programs

– Telehealth options

– CARES Act provisions –

• Effective until April 25, 2020 or earlier termination of HHS 

public health emergency 

 Safe harbor provision permits pre-deductible no cost 

coverage for telehealth care by high deductible health 

plans

 Requires coverage for COVID-19 testing approved by 

FDA or HHS with no cost sharing

 Requires coverage for services or vaccines to prevent 

or mitigate COVID-19

Health Insurance
1
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▪ Review coverage

– disability policy

• length of elimination periods

• policy definition of disability

– long term care policy

• triggers to initiate a claim

 inability to perform two of the six 

activities of daily living  

– claim submission requirements

– do not allow policies to lapse

• Most states have recommended or mandated 

extensions of time for payment or cancellation 

Life, Disability and Long Term Care Insurance
2



7

▪ Check for coverage limitations or exclusions 

pertaining to pandemics, infections, and government 

orders

▪ Business interruption insurance typically provided by 

endorsement

– Policy language requires loss of income due to 

damage from a covered peril

• Introduction of a virus generally is not a 

covered peril

– Business interruption claims require extensive 

documentation to quantify losses

Property, Casualty and Business Interruption Insurance

3
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▪ Applicable laws are state-specific

– Some state legislatures have proposed bills 

expanding coverage for disability or death 

due to COVID-19

▪ General rule is that matter likely deemed non-

compensable if employee considered at no 

greater risk than general public

Workers Compensation Insurance

4
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▪ Directors and officers

– Indemnifies the firm and its directors and officers for 

losses and defense costs incurred from:

• third party claims arising from business decisions 

made by firm partners and officers

• claims made by partners against firm management

▪ Employment practices liability

– covers claims alleging wrongful termination, 

harassment, discrimination, failure to promote, and 

retaliation

– Evaluate risk management resources provided by 

insurer

Management Liability Insurance

5
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▪ Provides coverage for:

– third party claims seeking damages resulting 

from:

• failure of computer security

• failure to protect personally identifiable or 

confidential corporate information

– first party costs resulting from a privacy breach:

• notification of third parties

• investigation expenses 

– evaluate carrier cyber breach investigation 

resources    

Cyber Insurance

6
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▪ Review coverage –

– adequacy of policy limits

– definition of professional services

▪ Insurer resources

– claim investigation and handling capabilities

– risk management resources

Professional Liability Insurance

7
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▪ Review existing insurance coverage

– some insurers are adding policy exclusions 

for pandemics, infectious disease, and riots

– application of deductibles, adequacy of policy 

limits

– extensions of time for premium payments or 

policy cancellation

– claim reporting requirements

– risk management resources 

Closing Thoughts
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Resources

Government Resources Aon Resources

▪ Property and Novel Coronavirus (COVID-19): 

Is My Business Covered?

▪ COVID-19 Risk Alert: Property and Time-

Element Claims

▪ COVID-19: U.S. Workers Compensation FAQs

▪ Impact of Coronavirus (COVID-19) in U.S. 

Casualty Claims

▪ Client Alert: The Coronavirus – D&O, EPL, and 

Wage and Hour Insurance

▪ Cyber and Professional Liability Insurance 

Considerations During the COVID-19 

Pandemic

▪ COVID-19 Business Recovery Decision-

Making Toolkit

▪ Aon COVID-19 Insights and Resources

▪ AICPA Member Insurance Programs COVID-

19 Resource Center

Health Affairs:

New Guidance to Implement COVID-19 Coverage 

Requirements and More

Milliman:

COVID-19 Life and Health Insurance Regulation 

Update

National Conference of State Legislatures:

COVID-19: Workers’ Compensation

AICPA:

Coronavirus Resource Center

General Resources 

https://www.aon.com/getmedia/02abe458-ae63-4393-98d7-e2bce4f8cb39/Property-And-Coronavirus-Coverage-Considerations-COVID.aspx
https://www.aon.com/getmedia/b5501459-a549-4050-a5a0-ed7a47013369/COVID-19-Risk-Alert-Property-and-Time-Element-Claims-2020-04-21.aspx
https://www.aon.com/getmedia/2724fb74-efc2-4922-b81a-c3a7f3de07a8/COVID-19-US-Workers-Comp-FAQs-2020-05-13.aspx
https://www.aon.com/getmedia/705584bc-9007-4fec-a9f7-a6d4051579de/Coronavirus-Impact-On-Casualty-Claims-COVID.aspx
https://www.aon.com/getmedia/f14b923c-e7b9-4a1f-a653-72ee66dd94f7/D-O-Client-Alert-Coronavirus-March-2020.aspx
https://www.aon.com/getmedia/ada7ada1-e44d-4b08-adc1-6db0baadd5d5/Aon-Cyber-Client-Alert-Prof-Liability-Ins-COVID-19-2020-04-16.aspx
https://www.aon.com/getmedia/fa48c655-2c97-438f-a863-7414c8b67f60/COVID19-Business-Recovery-Decision-Making-Tool-Kit-2020-05-04.aspx?refID=renew&utm_source=internal&utm_medium=email&utm_campaign=risk_alert_return_to_work_tooklit&utm_term=may2020&utm_content=&refID=renew&utm_source=internal&utm_medium=email&utm_campaign=risk_alert_return_to_work_tooklit&utm_term=may2020&utm_content=
https://www.aon.com/event-response/coronavirus.aspx
https://www.cpai.com/AICPA-Member-Insurance-Programs-COVID-19-Resource-Center?Main=P2En8qgA3+M=&Sub=VXg3tLzKw7A=&SecSub=VXg3tLzKw7A=
https://www.healthaffairs.org/do/10.1377/hblog20200413.78972/full/
https://www.milliman.com/en/insight/covid19-life-and-health-insurance-regulation-update
https://www.ncsl.org/research/labor-and-employment/covid-19-workers-compensation.aspx
https://www.aicpa.org/news/aicpa-coronavirus-resource-center.html?refID=renew&utm_source=internal&utm_medium=email&utm_campaign=Risk_Alert_Loan_Assistance&utm_term=&utm_content=
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Thank  you
Stay Safe


